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Overview of PBS

• Our role as the federal government’s
civilian landlord; portfolio and mission



Disaster Recovery

• How GSA enabled its customers to recover
from September 11 -- and lessons learned



Assessing Risk

• What model is GSA using for federal buildings
-- and how are we doing things differently



Assuring Documentation

• What type of records should be kept - and
how to store - about the building, its
occupants, and systems?



Granting Access

• Considerations in differentiating among
occupants and visitors -- levels of
background checks, etc.



Biological Threats

• Combating threats via the mailroom - or
the ventilation system



Emergency Plans

• The crucial importance of having up-to-date
plans and procedures…and ensuring
occupants are familiar with them!



Openness vs. Security

• Where to draw the line - both physical and
informational?



New Oklahoma City Building

• A model for transparent security features



Future of Building Security

• Value added… or necessary burden?



Questions and Discussion


